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Our doors are open to everyone - we won't turn you away because of where you live or how much you can 
afford to pay. Our qualified counselling professionals tailor the service to you so that we can be here for you 
when you need us, for as long as you need us, and no matter what is causing the problem. We will help you to 
find a way forward, gain in confidence, lead a happier life, and break the cycle.

CFC is a locally-run charity dedicated for the last 40 years to improving the emotional and mental health of 
our community. We are committed to quality and are fully accredited by the British Association of Counselling 
and Psychotherapy. We support anyone over the age of 5 who comes to us for help; and offer counselling 
free of charge to anyone with a household income of under £30,000. 

In 2018 we supported over 1600 people through counselling, training, support groups and volunteering to 
improve their mental health and emotional wellbeing. We are a community organisation run by and for local 
people, and have developed a wide range of support in response to what our service users tell us they need. 
This range allows people to find the particular type of support they need at any given time, including:

• One-to-one counselling for children and adults (including specialist trauma-focused counselling)
• Couples counselling
• Family group counselling
• Peer support groups
• Personal development courses (such as anger management, parenting skills, 
            building self-esteem, mindfulness)
• Weekly creative sessions for older people at risk of isolation 
• A community café with additional space for adult learning and parents’ groups
• Supported volunteer placements for those furthest from the job market 
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Our Impact
We have calculated our social and economic 
impact using the HACT calculator based on 

    figures from the Social Value Bank

We supported

944 people
to feel better about their lives

through counselling

We saved a total of

£969,986 
to our local NHSWe helped

228 people
to gain new skills through training

We had a social value impact of

£12,289,390

The impact of our mental health
support was worth

£2,950,504
to our local economy

Our volunteers’ work was worth

£181,355
to our local economy

C

M

Y

CM

MY

CY

CMY

K



Our Service Users 
We have monitored our clinical outcomes 

using Clinical Outcomes in Routine Evaluation 
(a standardised tool for measuring the

impact of psychological therapies)

81% of children
experienced positive change

85% of adults
felt a greater sense of wellbeing

61% of adults
&

 80% of children

 

were at lower risk of harm to 
themselves or others.

We saw

62% of people
within 2 weeks of first contact

84% of adults
& 71% of children

and young people 
felt able to function better

74% of adults
felt they had better relationships
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Our Community 
We asked all our volunteers for regular 

feedback in order to keep improving 
their experiences

We trained and supported

over 75 volunteers
to help others in their community

We gave work 
experience

to 2 ex-offenders and 2 people
with learning disabilities 

30 over 50’s 
made new friends and kept active 

through out Cafe Friday Club
We delivered

38 training courses

We delivered

weekly peer support
for family members of addicts

Over 500
people a week
used our community cafe or

attended groups in our 
community lounge 
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to 2 ex-offenders and an addict in 

made new friends and kept active 

What you told us
We asked all our service users to give us 

anonymous feedback do we know what we do 
well and what we can improve. 

Given me 
confidence 
and skills

This is an invaluable service for 
supporting families before they 

reach crisis point. Our counsellor 
helped us at a very difficult time and 

brought us closer together. This service was 
life changing for 

my son

It has helped me 
with my anger 
because I have 

been given ways to 
deal with it

Thanks to my counsellor I 
am a completely different 
person - actually I'm the 

same person, but I've 
found I can hold on to the 
happy version of myself.

Lovely friendly 
atmosphere as 

soon as you 
enter the 
building
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Appendix
1. Social Value Impact - the financial value of our support on the wellbeing and social capital of  
 individuals and the wider community. We measured: people supported into volunteering,  
 people who have gained relief from depression/anxiety, people who have gained control  
 over their lives, and older people who have had the opportunity for regular social contact

2. Economic impact measures the average growth to the local economy as a result of a person  
 gaining relief from depression/anxiety

3. Savings to the NHS quantifies how much it would have cost the NHS to provide the
 counselling we provided

4. Economic impact of our volunteers' work quantifies the financial value of work that
 our volunteers provide    
 The Counselling and Family Centre, Altrincham is registered
 with the Charity Commission in England and Wales (1133079)

"My Mum is ill and I'm her primary carer. I come more for me as it is a relief from 
dealing with illness 24/7. It benefits me. Mum likes listening to the stories everyone 
tells and I like working as a team. No-one laughs at her when she gets things wrong 
or struggles with an activity. Everyone has their own problems and the group gives 
everyone space. I get very frustrated with my situation and Friday mornings give 
me a bit of relief from it as I can take my mind off the on-going issues."
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Charity No. 1133079
Company No. 07003266
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